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Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

I certify that I am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support 
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

 

 

 

 

CERTIFIED ONLINE

07/01/2014

9078685638 ext.

Adam Taylor

Lynda Tarbath

2015

07/01/2014

ataylor@gci.com

GCI COMMUNICATION CORP.

VP & CAO

GCI COMMUNICATION CORP.

2025559977 ext.
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Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I certify that (Name of Agent)_______________________________________________________ is authorized to submit the information reported on behalf of the reporting carrier.  I 
also certify that I am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized 
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

 

 

Adam Taylor

2015

ataylor@gci.com

GCI COMMUNICATION CORP.

2025559977 ext.
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GCI Communication Corp. 
SAC: 619014 
Form 481: (300) Unfilled Service Requests 
 
In 2013, GCI had seven instances1 in which it was unable to improve wireless coverage 
on a short term basis.  In all seven cases, the customers were given the option roaming on 
another carrier’s network in the affected area or porting their numbers to a GCI wireless 
competitor. Five of these customers chose to remain on GCI’s network with additional 
roaming capability. Two of the seven customers chose to port their numbers to a 
competitive carrier. In both instances where the customers chose to port their numbers, 
GCI provided credits and/or waived all fees and charges.2 
 
GCI reports these matters in the event the Commission considers them encompassed by 
the reporting requirement herein. There are no other service denials to report. 
 
First Case: Customer reported his issues to GCI on March 28, 2013. GCI escalated the 
ticket internally for drive testing to determine how we could provide wireless service.  On 
April 1, 2013, the wireless operations group determined that customer was in a low 
coverage area and we would not be able to provide a short-term solution for the limited 
wireless coverage. Due to GCI not having a short-term solution to resolving this incident, 
we informed customer of our short-term abilities and offered allowed him to seek out 
another carrier for his wireless needs. 
 
Second Case:  Customer reported her wireless issues to GCI on July 1, 2013. GCI 
escalated the ticket internally for drive testing to determine the level signal GCI was 
providing. The wireless ran group stated the issue was due to the service cell sector over-
shooting customer’s place of residence. GCI offered to arrange a technology change from 
the GSM network to the CDMA network in efforts to correct the low signal quality. 
Customer ultimately decided to port her services to another carrier as we were unable to 
provide a short-term solution for her issues. 
 
Third Case: Customer reported her wireless coverage issues to GCI on August 22, 2013. 
GCI performed a drive test at the wireless service address and found the area to be a low 
coverage gap. On September 11, 2013, GCI allowed roaming for customer’s wireless 
service which has resolved her issues. 
 
Fourth Case: Customer reported his issues to GCI on August 23, 2013. GCI escalated 
the ticket internally for drive testing to determine how we could provide wireless service.  
On September 2, 2013, our wireless operations group determined that customer was in 
located in an area where GCI would need a new cell site to provide coverage. Due to GCI 
not having a short-term solution to resolving this incident, we informed customer that we 



do not currently have a cell site in his location. We also explained that we would enable 
roaming to allow him to connect to the AT&T wireless network. 
 
Fifth Case: Customer reported her wireless issues to GCI on August 26, 2013. GCI 
escalated the ticket internally for drive testing to determine the level of wireless service 
we are able to provide.  On August 28, 2013, the wireless operations group determined 
that customer was located in a low coverage area. The recommended short-term solution 
from the Wireless Ran was to allow roaming on the AT&T network. On August 29, 2013, 
GCI removed the roaming restrictions and confirmed that customer had functional 
wireless service. 
 
Sixth Case: Customer reported his wireless issues to GCI on September 30, 2013. GCI 
had to remove the roaming restrictions to allow this user to roam on the AT&T wireless 
network. We confirmed that allowing roaming for this subscriber allowed him to have 
functional wireless service at his home on October 9, 2013. 
 
Seventh Case: Customer reported her wireless issues to GCI on October 22, 2013. GCI 
had to remove the roaming restrictions to allow this user to roam on the AT&T wireless 
network. We confirmed that allowing roaming for this subscriber allowed her to have 
functional wireless service at her home on October 9, 2013. 
 



GCI Communication Corp. 
SAC: 619014 
Form 481: (500) Service Quality Standards & Consumer Protection Rules Compliance 
 
 GCI hereby certifies that it complies with 3 AAC 53.450 regarding consumer 
protection and service quality standards as adopted by the Regulatory Commission of 
Alaska, as well as almost all provisions of the CTIA Consumer Code for Wireless 
Service. 
 
 
 
       _____/s/ Chris Nierman____ 
       Chris Nierman 
       Senior Counsel, Federal Affairs 
       General Communication, Inc. 
       1350 I Street, N.W., Suite 1260 
       Washington, DC 20005 
       (202) 457-8815 



GCI Communication Corp. 
SAC: 619014 
Form 481: (600) Functionality in Emergency Situations 
 
 Pursuant to the Commission’s rules in 47 CFR §§ 54.313(a)(7) and 54.422(b)(4), 
General Communication, Inc. (“GCI”) hereby certifies its ability to remain functional in 
emergency situations through the following measures: 
 

I. GCI has a reasonable amount of back-up power to ensure functionality 
without an external power source: 
A. GCI has an active battery plant maintenance and replacement program to 

ensure a minimum of eight hours of battery backup. 
B. GCI has portable generators stationed in communities with known 

commercial power issues and also has supplemental generators stationed 
at hub communities that are available for dispatch as needed. 

II. GCI is able to reroute traffic around damaged facilities in locations where 
there is more than one interexchange carrier (“IXC”). GCI can also deploy 
portable ku VSAT terminals to restore services in the event of a damaged 
facility where a second IXC is not available. 

III. GCI is capable of managing traffic spikes resulting from emergency 
situations, because it designs trunk groups with a maximum of 1 blocked call 
per one hundred calls during the yearly busy hour. 

 
 
 
       _____/s/ Chris Nierman____ 
       Chris Nierman 
       Senior Counsel, Federal Affairs 
       General Communication, Inc. 
       1350 I Street, N.W., Suite 1260 
       Washington, DC 20005 
       (202) 457-8815 



GCI Communication Corp. 
SAC: 619014 
Form 481: (1000) Voice Services Rate Comparability 
 
 GCI hereby certifies that it complies with requirements set out in 47 CFR § 
54.313(a)(10)1 regarding pricing of voice services as follows: 
 

The mobile voice services pricing offered by GCI is no more than two standard 
deviations ($46.96) above the national urban rate ($20.46) for voice service as 
specified in the March 20, 2014 public notice issued by the Wireline Competition 
Bureau and the Wireless Telecommunications Bureau. 

 
 
 
       _____/s/ Chris Nierman____ 
       Chris Nierman 
       Senior Counsel, Federal Affairs 
       General Communication, Inc. 
       1350 I Street, N.W., Suite 1260 
       Washington, DC 20005 
       (202) 457-8815 
 

47 CFR § 54.313(a)(10) reads: 


